DISCRIMINATION
IS AGAINST THE LAW

Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. ___ Dr. Nair Internal Medicine, PLLC does not

exclude people or treat them differently because of race, color, national origin, age,

disability, or sex.
Dr. Nair Internal Medicine, PLLC provides free aids and services

to people with disabilities to communicate effectively with us, such as:
* qualified sign language interpreters
» written information in other formats (large print, audio, accessible electronic

formats, other formats)
provides free language services to people whose primary language is not English, such
as:
» qualified interpreters
« information written in other languages
If you need these services, contact _Glenda Smith, Practice Civil Rights Coordinator

If you believe that Dr. Nair Internal Medicine, PLLC has failed to

provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with:

Glenda Smith, Practice Civil Rights Coordinator 8442 Dixie Hwy

Louisville KY 40258  502-638-4280 TTY

502-638-4281 Email
You can file a grievance in person or by mail, fax, or email. If you need help filing a

grievance, Glenda Smith, Practice Civil Rights Coordinator is gvailable to help you.

You can file a civil rights complaint with the U.S. Department of Health and Human

Services, Office for Civil Rights
» Electronically through the Office for Civil Rights Complaint Portal, available at

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
* By mail at

U.S. Department of Health and Human Services
200 Independence Ave. SW

Room 509F HHH Building

Washington, DC 20201

» By phone at 1-800-368-1019; 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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INTERPRETER SERVICES

Dr. Nair Internal Medicine, PLLC has arranged for language
assistance services free of charge. Call CTS Language Link (TTy: Translator TTY ).

If you speak English, language assistance services, free of charge, are available to you.

Si usted habla espafiol, tiene a su disposicion servicios de asistencia con el idioma sin costo alguno.

MREHNEEEE, WA RBEERAESHEIRS,

Wenn Sie deutsch sprechen, stehen lhnen kostenlos Sprachhilfen zur Verfiigung.

Chuing t6i cung cap dich vu hé tro ngén ngi mién phi cho quy vi, néu quy vi néi tiéng Viét,
Ulae 4y galll Baclisall Ciladd @ll 8 g5 iy jal) Caaai i 13)

Ukoliko govorite srpski, na raspolaganju su vam besplatne usluge jezi¢ne pomodi.

HARBEEINSGEICIT BEOEBIZE Y — EANRTHBWLRITET,

Si votre langue est le francais, des services d'assistance linguistiques sont mis gratuitement a votre disposition.

207t ot=0{e 42 R & A0X|Y MH| AT HSE LCH

Wann du Deitsch schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch.

AT qUTE AATAT ATegre; 9, TIE (o7 T o WTOT HgTadT =18 918 T+ q5gl

Yoo gooqga Oromo dubbatta tahe, tajaajilli gargaarsaa, baasi (kaffaltii malee) siif jira.

Ecnu Baww A3bIK — PyCCKUA, TO BaM MOryT ObITb NpefocTarneHbl BecnnarHbie yenyri nepesoaymka.

Kung nagsasalita ka ng Tagalog, may magagamit kang mga serbisyo sa lengguahe na walang bayad.

Niba uvuga lkirundi, hari servisi itishurwa yo gusobanura indimi.
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